Shipping & Delivery Policy
Apollo Energy

Apollo Energy aims to process and deliver orders as efficiently as possible. This policy
explains how orders are processed, shipped and delivered.

1. Order Processing

Orders are processed after payment has been successfully received and the order has
been confirmed.

We will make reasonable efforts to process orders within the timeframe communicated
to the customer at the time of purchase.

For products that are temporarily unavailable, we will contact the customer with an
expected availability or delivery timeframe.

2. Delivery Areas
Apollo Energy currently delivers to:
South Africa

If you are unsure whether we deliver to your area, please contact us before placing your
order.

3. Delivery Times

Estimated delivery times depend on the product purchased, stock availability, delivery
location and courier or logistics provider.

The estimated delivery timeframe displayed on the website or communicated to the
customer should be used as a guide.

Delays may occur due to circumstances outside Apollo Energy's reasonable control,
including courier delays, severe weather, public holidays, or other unforeseen
circumstances.

4. Delivery Costs

Delivery charges will be displayed during the ordering or checkout process where
applicable.

If additional delivery charges apply because of a specific location or delivery
requirement, these charges will be communicated to the customer before the order is
completed.

5. Installation



Unless specifically stated in the product description or quotation, delivery of a product
does not automatically include installation.

Where installation is included, the applicable installation terms will be communicated
to the customer before purchase.

6. Checking Your Delivery

Customers should inspect products upon delivery and notify Apollo Energy as soon as
reasonably possible if the package appears damaged or if the wrong product has been
delivered.

Where appropriate, customers may be asked to provide photographs or other
information to assist with an investigation.

7. Delivery Problems

If your order has not arrived within the expected delivery timeframe, please contact us
so that we can investigate the status of the delivery.

Please provide your order number when contacting us.
8. Contact
For delivery enquiries, please contact:

Apollo Energy

Email: leeanne@apolloenergy.africa

Telephone: 0799472926

Address: 598 Godfrey Street, Garsfontein, Pretoria East



