Privacy Policy
Apollo Energy

Apollo Energy respects your privacy and is committed to protecting your personal
information.

This Privacy Policy explains how we collect, use and protect information provided by
customers and visitors to our website.

1. Information We Collect
When you use our website or place an order, we may collect information such as:
¢ Name and surname
o Email address
e Telephone number
e Billing and delivery address
¢ Order and purchase information
e Information you provide when contacting us
e Information required to process and fulfil your order

Payment information may be processed securely by our third-party payment service
providers. Apollo Energy does not need to store your complete card details in order to
process your order.

2. How We Use Your Information
We may use your information to:
e Process and fulfil orders
e Arrange delivery
e Provide customer support
¢ Communicate with you about your order
e Process returns, guarantees and warranty-related enquiries
e« Respond to enquiries
e Improve our website and services
e Meetlegal and regulatory requirements

¢ Prevent fraud and protect the security of our website and customers



3. Sharing Information

We may share relevant information with trusted service providers where necessary to
operate our business, such as:

e Payment service providers

e Courier and delivery providers

e Website and hosting providers

e Service providers assisting with our business operations
We only provide information reasonably necessary for the relevant service.
4. Marketing

Where applicable, Apollo Energy may use your contact information to send marketing
communications where we have a lawful basis to do so.

You may unsubscribe from marketing communications at any time by following the
unsubscribe instructions provided or by contacting us.

5. Cookies and Analytics

Our website may use cookies and similar technologies to improve website functionality,
understand how visitors use our website, and support advertising and analytics.

Third-party services such as Google may use cookies or similar technologies in
accordance with their own privacy policies.

6. Protecting Your Information

Apollo Energy takes reasonable steps to protect personal information against
unauthorised access, loss, misuse or disclosure.

Our website uses appropriate security measures, including HTTPS/SSL where
applicable.

7. Your Rights

You may contact Apollo Energy to request information about the personal information
we hold about you or to request correction of inaccurate information, subject to
applicable law.

8. Changes to This Policy

Apollo Energy may update this Privacy Policy from time to time. The latest version will be
published on this website.

9. Contact Us



For privacy-related questions or requests, please contact:

Apollo Energy

Email: leeanne@apolloenergy.africa
Telephone: 0799472926

Address: 598 Godfrey Street, Garsfontein



